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RC3001/2001 Firmware update’s procedure 

 
Please read this note before you execute the firmware update of RC3001/2001. 
 
- Please be sure to use a computer which was installed "Wizz it 3" editor software for this 
update. Though you don't use it for this update, this update software uses some files of 
the installed “Wizz it 3”. If it isn’t installed in your PC, please download it from the 
following address and install before the update. 

RC3001: From MAUALS&DOWNLOADS or RC2001: From MAUALS&DOWNLOADS 
http://us.marantz.com/Products/2246.asp http://us.marantz.com/Products/2248.asp 

(These are same software.) 
- Please stop other application under the updating. 
 
<Confirmation procedure of the current firmware version> 
1. Entering the Main Menu. Please see P.15 on User Guide. 

- Press the Home button. 
- Hold down the Home and Menu button  

at the same time for 3 seconds.  
MAIN MENU will appear on the LCD. 
 

2. Then press the button next to the STATUS 
 
 
 
 
 
3. Press the ENTER button twice. 
 
4. Confirm the software version next to the 

SW: . 
 
5. Press the Home button twice to return 

Home mode for the remote. 
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<Update procedure> 
1. The attached USB cable connects to the USB port of RC2001 (or RC3001) remote 

controller and the USB port of your PC. 
2. Please extract “RC2001_3001_firmware_updater(V00E).zip” on your PC. You will get 

RC2001_3001_firmware_updater(V00E).exe 
3. Double click it to boot the software.  
4. Click the “Start” tab, the download of new firmware will start and display the 

progress of it by a bar graph. 
 
 
 
 
 
 
 
 
 
5. After a few seconds, the finish will be notified by “Send completed” in Download 

Status and two beep sounds from the remote. 
 
 
 
 
 
 
 
 
 
6. Click the “Exit” tab to finish. 
7. Confirm the firmware version by following the confirmation procedure. 
 


